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USING NOTES AND EXTENDER TO DISPLAY AR CREDIT STATUS,
AR AGING AND OE BACKORDERS IN OE ORDER ENTRY SCREENS

BUSINESS REQUIREMENT

Client wants to display some additional information when entering OE Shipments and OE Orders. They
use Extender and Orchid Notes to display AR Aging, AR Credit Status and OE Backorders.

KEY LEARNINGS

Using Extender to populate Notes on the fly.
Linked to the OE Order Entry screen, can be added to OE Shipment screen too.

STEPS TO INSTALL

¢ Install and activate Extender Developer and Information Manager Notes.
* Import Orchid Notes, AR and OE Details per customer module

* Restart the Sage desktop

* Open the OE Screen. View the Notes

* To add to the OE Shipment screen, go to I/M Options > Notes/DML/Extender Tray and
add records for OE2200 (same details as the ones for OE1100).

Requires Extender and Information Manager Notes latest PU

RUN OE ORDER SCREEN

Go to Order Entry>0/E Transactions>Order entry
Second Shipment — Customer 1200
=  First box shows open sales orders for this customer (Extender & Notes). Double click
on the blue “ORDO00....” to drill into the order



Extended Note for OE Screen example

= Second box shows the customer AR Aging (Extender & Notes). Double click on
“current” or “1” etc to see documents making up the total (Extender & Notes).
Double click on blue Transaction Type (e.g. Invoice or Credit note) to open AR
Invoice.

=  Third box shows the credit status.

E Order Entry X

B ORCWO1 - O/E Order Entry ORCWO1

File Seftings Help Incomplete Orders - 1200 New. | 2
Order Number Order Descripti... Expected Ship ... Purchase Orde...

Okt |4 4 [ DM QA+ NodSomens [0 tmonmto [ ]
— ORC Ship asa 15/01/2019
Cutomer o TR & [ERewEEs Lot woce o, | \ T o

"Onder | Customer | Taxes | Optional Fields | Sales Spit | Totals ORDOOO0DO0000S7 1/07/2020

* ORE 30/06/2020
Template Code I PoMNo [ | [Petus:Posted | [Ereredey: ADMIN | ORE 8/02/2020
. Clontied | | ORDIOOO00 8/02/2013 .
Order Type Active v From Mutiple Quotes ) Job Related Project Invoicing Retainage AR Aging - 1200
Ship-To Location 2+ 5 Locaton [ | [Portof San Fancisco & From 1200 T Amount Due
Delver By Exp. Ship Date. [ACak. Tax Current 75410
Ship Via fect [Cross Country Trucking Lines Tracking No | ;1 by :: g‘g

8 % 000

i [ === | pooence [ 0501 | Over % 491970

Q_ Location

Deliver By

Q tem No./ Misc. Charge Exp. Ship Date

Description

AR Credi Status - 1200

AI103/0 Fluorescent Des... 4 15/01/2019 15/01/2019
2 kem RI105/0 12W Mini Fuore...  USA 1 15/01/2019 15/01/2019
3 kem 140010 Desk Note Book ~ USA 4 15/01/2019 15/01/2019
A14500 Buletin Board 4 15/01/2018 15/01/2019 Outstanding A/... 416560
AR Pending Ba... 12665
O/E Pending Or... 396
Other Pending ... 000
Total Outstandi 500121
Credit Limit 000
Credit Limit Exc... 000
Qty.onHand  Qty. on Sales Order Gty. on Purchase Order Gty. Commited Q. Avalable
Location 4 (Ea.) 206 104 0 0 26
Al Locations (Ea.) 665 2[4 436 [ 0 665
i FEe— Ship Al Order Sublotal
Post Create FO Delete History Prepayment Close
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