
 

 

USING NOTES AND EXTENDER TO DISPLAY AR CREDIT STATUS, 
AR AGING AND OE BACKORDERS IN OE ORDER ENTRY SCREENS 

BUSINESS REQUIREMENT 

Client wants to display some additional information when entering OE Shipments and OE Orders. They 
use Extender and Orchid Notes to display AR Aging, AR Credit Status and OE Backorders.  

KEY LEARNINGS 

Using Extender to populate Notes on the fly.  

Linked to the OE Order Entry screen, can be added to OE Shipment screen too.  

STEPS TO INSTALL 

• Install and activate Extender Developer and Information Manager Notes.  

• Import Orchid Notes, AR and OE Details per customer module 

• Restart the Sage desktop 

• Open the OE Screen. View the Notes 

• To add to the OE Shipment screen, go to I/M Options > Notes/DML/Extender Tray and 
add records for OE2200 (same details as the ones for OE1100).  

Requires Extender and Information Manager Notes latest PU 

RUN OE ORDER SCREEN 
 

Go to Order Entry>O/E Transactions>Order entry 
Second Shipment – Customer 1200 

§ First box shows open sales orders for this customer (Extender & Notes).  Double click 
on the blue “ORD00….” to drill into the order 
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§ Second box shows the customer AR Aging (Extender & Notes).  Double click on 
“current” or “1” etc to see documents making up the total (Extender & Notes). 
Double click on blue  Transaction Type  (e.g. Invoice or Credit note) to open AR 
Invoice.  

§ Third box shows the credit status.  

 

 


