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SAMPLE SCRIPT TO DISPLAY TAIROX CRM NOTES IN
INFORMATION MIANAGER NOTES IN O/E

BUSINESS REQUIREMENT

User creates Notes for Customers in Tairox CRM and wants to display some Notes in Order Entry when
the customer is selected.

The solution requires Tairox CRM, Orchid Information Manager Notes and Extender Customizer or
Developer Edition installed and activated.

KEY LEARNINGS

Sample includes an Extender Script that read Tairox Customer Notes and displays the last entered
note for the customer selected in O/E Order.

The script can be modified to display all notes, or only certain types of Notes, or other records linked
to Customers.

Notes/DML/Extender setup includes a row configuration to display the Extender script.

You can create other configuration to display Notes in A/R Customers for example, and may need to
amend the script accordingly.

SAMPLE FILES

Extender Module — Tairox CRM Note Integration
Go to Extender Setup > Modules > Import

This imports an Extender script — DisplayCustomerNoteFromCRM and a row configuration in I/M
Options

The script uses CSQuery to read Company Notes based on the customer ID on the screen.



Extender Workflow Example

' B ORCWEF2 - Extender Scripts

File  Help
Q Name Status Checked Out By ‘ Viewable Has password
CreditCheck Actions. Workflow CheckContact Details Yes No
CreditCheck Actions. Workflow CheckCredi Limit Yes No
CreditCheck Actions. Workflow CheckCustomerDetails Yes No
CreditCheck Actions. Workflow CheckCustomerOnHold Yes No
CreditCheck Actions. Workflow CheckOverduelnvoices Yes No
CreditCheck Actions. Workflow Check RDCheques Yes No
ORCHID.OENOTESCUST .DisplayCustomerSales Yes No
Orchid. TairoxCRM. DisplayCustomerNote FromCRM Yes No
® ORCWEF2 - I/M Options - (] X
File  Help M
Contact Notes/DML/Extender Tray Note Categories Report Runner E-mail  Suppl. Data Sharepoint Updates
Automatically Start Notes/DML Tray | Yes v
RotolD Display Order Field label Second Field label Type Q Infoset/Not... | Show In Alert Folder
OE1100 0 CUSTOMER NO. Extender Script Orchid. TairoxCRM.Dig
Details X
Line Number 4 4 >+
Type | Extender Script v ]
RotolD {OE1100
Field label - {value} JCUSTOMER NO I
Second Field label - (value2) [ ]
Script ]Orch-d.TameRM DisplayCustomerNote FromCRM )
"Copynght 2017 Orchid Systems
< ] ‘dlsplays a note created from Tairox CRM >
Requires: For use in Orchid Info Manager Notes -
Note: If you change| |Script is to be applied to OE1100 CUSTOMER NO . field label in Notes/DML Hotkey setup Export.. Impott..
‘Note Category = parameter setup in the Notes Hotkey setup
Save ‘ Close
P ICRMNOTE
Notification Method (lcon in System Tray) | None v}
Show Alert Box [ Show alet v]
Heading ‘Tanmx CRM Notes

SETUP KEY STEPS
Refer to F1 help and online help

e Pre-requisites — Install and activate Extender (Customizer or Developer) and Information
Manager Notes in a database where Tairox CRM is active.

e Create a Note category in I/M Options called CRMNOTE and select the background colour.
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Extender Workflow Example

TEST AND DEMO THE RESULTS

In Tairox CRM, select a Company and Enter a Note .

B ORCWF2 - Companies - o X
File  Help V]
Name 'Bagain Mart - San Diego ‘ Customer Number 1100 [ &
Companies Contacts Opportunities Documents Cases Notes Communications
Search [ || Seach | Adyanced.
Order By [Name v| -
ID Name Note CreatedOn  Created By Modified On  Modified By
1 TaiRox Customizations We believe that we can do Sage 300 custom work f 10-Sep-19 ADMIN 10-Sep-19 ADMIN
% ORCWF2 - Note - m} X
Company |Bawgan Mart - San Diego
A e TR
A e L I
Name IBackcwder l )
Note Allows Backorder.
Change Log
Pag Add Cancel Change Log...
Close
Go to Order Entry, select the customer, see the Notes Panel.
B ORCWF2 - O/E Order Entry ORCWF2 - O/E Order Entry X
File  Settings  Help Tairox CRM Notes - 1100 New.. *®
oite W AFTTT b M Q+ s [0 s [ | -
p— (+oRE e

Order Customer Taxes Optional Fies Sales Splt Rates  Tatas

* Required

Tosece [E ] o | = | [Fem \
Order Date Contod | ]
Order Type Active v ] From Muttiple Quotes o [ Job Related Project Invoicing Retainage
ShoTolocatn | |Q + o locaten ! | R [Central warehouse - Seatle ]
Deiver By Exp. Ship Date [ Cae. Tax

Ship Via [ccr \ )} [Cross-Country Trucking Lines Tracking No. [ \
Description [ Reference [ |

Q kem No./ Misc. Charge

Q Kit/BOM | Description

Gty. on Hand Qty. on Sales Order Qty. on Purchase Order Qty. Committed Qty. Available
Location 0 0 0 0
All Locations 0 0 0 0
tem/Tax Components. Ship Al Order Subtotal ooT)] [uso
Post Create PO Delete History. Prepayment Close
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