
 

SAMPLE SCRIPT TO DISPLAY TAIROX CRM NOTES IN 

INFORMATION MANAGER NOTES IN O/E 

BUSINESS REQUIREMENT 

User creates Notes for Customers in Tairox CRM and wants to display some Notes in Order Entry when 
the customer is selected.  

The solution requires Tairox CRM, Orchid Information Manager Notes and Extender Customizer or 
Developer Edition installed and activated.  

KEY LEARNINGS 

Sample includes an Extender Script that read Tairox Customer Notes and displays the last entered 
note for the customer selected in O/E Order.  

The script can be modified to display all notes, or only certain types  of Notes, or other records linked 
to Customers. 

Notes/DML/Extender setup includes a row configuration to display the Extender script.  

You can create other configuration to display Notes in A/R Customers for example, and may need to 
amend the script accordingly.  

SAMPLE FILES 

Extender Module – Tairox CRM Note Integration 
Go to Extender Setup > Modules > Import 

This imports an Extender script – DisplayCustomerNoteFromCRM and a row configuration in I/M 
Options 

The script uses CSQuery to read Company Notes based on the customer ID on the screen.  
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SETUP KEY STEPS 
Refer to F1 help and online help  

• Pre-requisites – Install and activate Extender (Customizer or Developer) and Information 
Manager Notes in a database where Tairox CRM is active.  

• Create a Note category in I/M Options called CRMNOTE and select the background colour.  
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TEST AND DEMO THE RESULTS 
In Tairox CRM, select a Company and Enter a Note .  
 

 
 
Go to Order Entry, select the customer, see the Notes Panel.  
 

 


